COMPUTER MAINTENANCE AGREEEMENT

This Computer Maintenance Agreement (hereinafter referred to as the “Agreement”) is entered
and shall be effective as on 15™ July 2015,

By and Between

Ms. Discovery Computer Education, (hereinafter referred to as the “Company”), having its
registered place of business at Pauni, Dist Bhandata, and;

Shri_Shi"a.ii Education Society Amravati’s, Science College, Pauni, Dist. Bhandara
(here.mat?er referred to as the “Client”), having its location at Khapari Road, Science College
Pauni, Dist Bhanadara-441910, -

The Company and the Client are collectively referred to as the "Parties" and "Party" individually.
WHEREAS, the Client wishes to engage in Computer Maintenance from the Company
AND WHEREAS, the Company has agreed to provide the necessary services to the Client

NOW, THEREFORE, in consideration of the mutual covenants and promises made by the
Parties hereto agree as follows:

TERMS AND CONDITIONS

1. SCOPE OF AGREEMENT:
The Agreement shall be in force for the period from 15/07/2015 to 14/07/2023, for 8 years and

shall cover all those items as specified in this agreement. That the prices as specified in this
Agreement shall not be subject to any escalation. If necessary Taxes as applicable alone would

be reimbursed as shown in the invoice.

2.SCOPE OF WORK:

The Company shall provide the following services to keep the equipment in good working

condition.
2.1 The scope of work covers comprehensive on-site maintenance of Desktops, Servers and

Printers, laptops, Xerox machine, etc.

2.2 The Company shall maintain adequate spare parts of machine and other spares at the site to

facilitate any temporary replacement.
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: ,’24 The scope of work also includes software issue like Operating system (Windows),

reinstallation of OS, Antivirus, software patches, configuration of machine as if required taking
Data Backup before formatting the machines, configuring printers, Scanners, Biometric devices,
bringing Computer to client domain after reinstallation of Computer, installation/configuration
of all software’s like Antivirus, software patches, MS office, Acrobat, Java patches, email client

configuration, etc.

2.5 The Company shall maintain the equipment’s as per the manufacture’s guidelines and shall
use standard and genuine components for replacements.

2.6 The timely updating of machine serial numbers will be responsibility of the company. The
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inventory list, duly updated with details of new installation, if any and incorporating the
ware movement during the period under reference.
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3. BILLING TERMS:

3.1 Computer services/repairs are billed as per the actual charges spare parts and labour charge.
3.2 An estimate of cost for work will be provided before performing computer services/repairs.
Estimates are not guaranteed.

3.3 In the case that there is an unforeseen deviation, beyond the above estimated amount, every
effort will be made to contact you and inform you of the situation and receive authorization to
continue or stop at the estimate limit.

3.4 In the case that you cannot be reached, work will stop until contact is established. Once

reached, your decision to continue or stop will be honored by Company.

3. PAYMENT TERMS:

3.1 Full payment is due upon completion of services, upgrades, or repairs.

3.2 Computer parts, hardware, or/and software that are ordered or special ordered must be paid in

advance.

3.3 Company accepts Cheque only.
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e Parties hereto have executed this Agreement as on the day and

IN WITNESS THEREOF, th
year mentioned above.

Signature
Pro. Sanjay R. Narndaaa
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DISCOVERY COMPUTER EDUCATION

Ganesh Ward, Pauni, Dist- Bhandara
Computer Repairing, Sales, Spares and Accessories
Contact-S.R. Nandagawli M-9423415828
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Letter of undertaking

l, Shri Sanjay Rushi Nandagawli, Pro. Of Discovery
Computer Education, Pauni, herby undertake that any

~ kind of e-waste generated by Science college Pauni, will
be collected as a Scrap and our firm will take responsibility

to pass these e-waste for dispose or recycle as per govt

rule.

Place : PAUNI Diccovery Computer Educatior

Pauré, Dist. = Bhandara
veop. Senisy R, Nasdagawd

Date = ’5’07'2015




Shri Shivaji Education Society Amravati’s

Science College, Pauni

Dist. BHANDARA (M.S.)

Office - (S.T.D 07185) ® 255310 /255568, Rcsndent 255174

Founder President Off Principal President

' i Adv. Arun B. Shelke
Bg:uls:::g;lg:soh;l“:lsch HeXuapes Shri Shivaji Education Society,
M.A., D. Phil, LL.B,, Bar-at-Law Amravati
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